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the celf agenTL" ^ resource signal to the resource controller 43 of 






STEP 503 : the resource controller of the 
View of the cell agent 24 


cell agent 24 logs an update in the World 






ce'llTgem 24^^^ ^'^"^ ^^""^^ "^"^^^^ information to the negotiator of the 






fl^L 1 H ■ w 42 generates a capacity-price tuple based on resource 
via he S rinr''' ' '1 ^9""^ (^^^ 20 for the relevant customer. 
Network Agent 2^ """^'^ °' ^'^^^^^'^ 



nlfi^- 'J*.! ^""."l^'®"^ assesses the services available and advises the 
negotiator of the CA 20 



STEP 508 : the negotiator checks - 

• range of services subscribed to 

• price limits set by customer 

• current business strategies 



STEP 509 : negotiator generates list of sen/ice - price tuples 






STEP 510 : the negotiator of the CA 20 
unit 


outputs the list to the customer display 
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STEP 601 : customer transfers to a new CLA 24 



STEP 602 : new CLA 24 outputs a capa< 
recognised that the new CLA 24 cannot 


:ity-price tuple ( or relevant data ) and it is 
support further data download 






STEP 603 : the FNA 23 sets a flag in the World View of the CA 20 that the CA 20 
should inform the FNA 23 as soon as the customer has moved to a CLA 24 which 
can support the data download, and starts to cache the incoming data 







STEP 604 : customer moves to second new CLA 24 







STEP 605 : CA 20 notifies FNA 23 that Xhis CLA 24 can support the data 
download 







STEP 606 : The FNA 23 starts to download data 



Fig.7. 

STEP 701 : customer requests engineer via touch screen 



STEP 702 : customer's CA 20 transfers request to an SPA 22 relevant to an 
engineering sen/ice 



STEP 703 : the SPA 22 interrogates the customer's CA 20 for further information, 
such as location and fault description 



STEP 704 : the SPA 22 then interrogates each of the engineer's CAs 20, there 
being a CA 20 allocated to each, to obtain data on the circumstances of each 
engineer 



STEP 705 : the SPA 22 negotiates to decide the best engineer in the 
circumstances 



STEP 706 : the SPA 22 downloads the customer infonmation to the selected 
engineer's CA 20 



SUBSTITUTE SHEET (RULE 261 



